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Problems we’re 
solving



Collecting information from users is hard

- People need a way of telling you
- You need to ask the right questions
- What do you do with the data? 
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We’ve saved government teams over 
220,000 hours of processing time…

…that’s 4 years!



GOV.UK Forms mission 🚀

For every form on GOV.UK to be 
accessible, easy to use and quick to 
process 



What GOV.UK Forms does

Create GOV.UK style forms without needing 
technical expertise
Built to meet government standards (eg on 
accessibility)



Things to bear in mind about GOV.UK Forms

No user authentication

Doesn’t support bulk download of data - you 
receive submissions as individual emails

Mandatory privacy policy

References to GOV.UK website in accessibility 
statement and privacy policy



Demo of the 
GOV.UK Forms 
platform



Some data to 
share



As of: 17/03/2025

126
published forms

221,216
form submissions

210
weeks processing 

time saved 

£3.84
Saving per 
submission 



Partners we’re 
working with







Roadmap



Features coming up - March to June 2025 

File upload 
Branching
Exit pages



Designs for exit pages



Features coming in future - 2025/26

More processing options including S3
Welsh language support
Save & return



More information: www.gov.uk/forms



Thanks!

GOV.UK Forms
Government Digital Service





Document-based forms are typically 
inaccessible, hard to use, and are on 
average, X minutes slower to process 
compared to digital forms



Why 
GOV.UK Forms?


